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Getting Started

Thank you for joining the OpenFrame community

Using the OpenFrame app

1. Unlock screen rotation.
On your iPhone’s home screen, swipe up (swipe down on 
newer iphones) to reveal the Control Center settings. Make 
sure that screen rotation is unlocked and enabled as shown to 
the right. 

2. Open the OpenFrame app.
Find this icon in your home screen

Charging the Camera 

Make sure your camera is charged before 
using it for the �rst time. 

To charge the camera, connect the USB cable 
to a USB wall charger or a computer. 

Check to see the orange indicator light on 
the side. This tells you the camera is plugged 
in correctly and has started charging. The 
light will turn green once the camera is fully 
charged (about 1 hour).

LED light

Charging port

Orange Light: Battery is charging

White Light: Battery is fully charged

Screen rotation 
unlocked

Page 2OpenFrame - QuickStart Guide



Creating a New Panoramic Video Tour

You’ll need the OpenFrame app, the camera, and the tripod for these steps.

Tap on + and select Panoramic Video Tour

Connect the camera to your iPhone. Hold your 
mobile phone upside down, then connect the 
camera with the camera lens on the left hand side 
You will see an indicator message in your home 
screen saying your camera is getting started. 

Pick your �rst room for the video tour and set up your tripod. Secure your 
phone and the connected camera into the tripod as shown.

1

2
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Timer (optional): If you want the room to appear empty and not be present in the 
picture, then use the timer feature to give yourself a few seconds to leave the room 
while the camera takes a picture from the tripod.

Take a picture of the room
Take a picture by tapping on the round white button at the bottom of the 
screen.

4

5

6

5s Immediate pictures. Useful for making quick tours or if you are not 
using the tripod. You or any other people will be visible if you take 
photos without the tripod or timer. 

A short delay, suitable for you to walk out of small rooms and away from 
the camera view.

Enough time to step outside of most rooms.

Use the 10 second timer if the room is large or if you �nd 5 seconds is 
not long enough for you to exit the room.

0 seconds

3 seconds

5 seconds

10 seconds

Pick a label for the picture (optional)
This label will be displayed with the picture of the room when the video 
is played and viewed by clients. (Examples: “Living Room” or “Bedroom”)
Press the “Next” button to continue.

BEDROOM OTHER

BATHROOM LIVING

NEXT
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Saving and Sharing Your Panoramic Video Tour of the Home

Move the tripod and camera to the next room and tap on ADD ROOM

Take one picture in each room you want to add to the video tour, repeat-
ing steps 5 and 6 above. Once you have �nished adding pictures, contin-
ue to the next steps for completing your video tour.BEDROOM

NEXTADD ROOM

7

You can edit, delete, or change the order of pictures at the bottom of 
the screen.

Change the order of your pictures by pressing and holding on the 
picture you want move, while dragging to the left or right of the other 
pictures. 

BEDROOM
LIVING

NEXT

A
Re-order Rooms

BEDROOM LIVING

NEXT

To edit or delete your pictures,  tap once on the room picture to see the 
edit pencil, tap twice to show the edit screen. 
On the edit screen you will be able to hide unwanted parts of your 
picture, change its label, or delete the picture of the room.

B
Edit Rooms
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BEDROOM OTHER

BATHROOM LIVING

3. Hiding unwanted parts of a picture: Drag the two white lines 
on the sides of the pink “trimming” frame. This will hide some of 
the room.

4. You can change the room label by picking one from the list.
You can also type your own room label using the “other” label.

5. To delete a picture: On the bottom right of the screen, you can 
delete the room’s picture by tapping the garbage can.

1. Zoom: If you are in a small room like a bathroom, you will be 
able to zoom out on your picture in order to show as much as 
you can from that room.
Use two �ngers to zoom in/out 

2. Shift your picture vertically by dragging the vertical indicator 
up or down to look up or down. TRIM BY 

MOVING THE EDGES

ZOOM USING TWO 
FINGERS

SHIFT UP OR DOWN

DELETE
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Add info in your video tour
about the house (optional) 

Adding information helps you give clients more context about 
the home they are seeing in the video tour, like: 

- Address.
- Number of bedrooms.
- Number of bathrooms.
- Square footage.
- Property type (eg. apartment, single family, commercial).
- Custom: Put any information here such as features, acreage, or 
neighborhood. You can also use this �eld for your name or real 
estate agency.

This information will display at the beginning of the video. You 
can leave any or all �elds blank if you do not want to 
display the information. 

Beds and baths may have pre-selected information. Tap on 
them once to de-select them if you don’t want  to display this 
information.

51 Melcher St
1 Bed - 1 Bathrooms - 600 sqf

NEXTBACK

SQ FEETS

PROPERTY TYPE

CUSTOM

BEDS

ADDRESS
51 Melcher St

STUDIO 1 2 ...

BATHS

1 2 3 4 ...
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Add music to your video tour

Your videos will be saved and stored on your phone. You can 
�nd your videos in the OpenFrame app and the Photos app of 
your phone.

To share by email, text, or social media press the share button. 
Your phone will o�er sharing options depending on what apps 
you have on your phone.

For social media sharing, you must install apps such as Face-
book and Twitter on your phone �rst.

PICK A SONG FROM YOUR 
PHONE

RANDOMLY PICK A SONG 
FROM THE LIST

SONG 1 SONG 2

NEXT

Copyright alert! 
If you are sharing to social media or posting in public, you must have 
usage rights for the song you pick from your phone.
The songs listed in the app are free and you automatically have 
usage rights.

Tap the pink button with the music note to add 
music from your phone.

Tap the white button with pink crossing arrows to 
pick a random song from the OpenFrame list.

Tap the song titles along the bottom of the screen 
to hear a sample of a song before you add it. Click 
“Use This Music” when you �nd a song you like. 

SHARE

51 Melcher St
1 Bed - 1 Bathrooms - 600 sqf

Save and share!

DELETE HOUSE 
VIDEO TOUR

SHARE IN SOCIAL 
MEDIA OR BY 

MESSAGE
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Don’t see the answer to your questions here? Contact us! 

contact@getopenframe.com

Troubleshooting

What do I do if the app freezes?

What if my camera is not working?

Why can’t I hear the music?

I don’t have enough phone storage to 
save the video! 

Force quit the app and open it again. For more information, 
check https://support.apple.com/en-us/HT201330

Unplug the camera, and while holding the phone upside 
down, plug the camera back in again. Check if the indicator 
light is white. If the light is orange, the camera needs charging. 

If the music is not audible, check the volume of your phone 
�rst. If your phone is connected to a bluetooth device, the 
audio may be playing to that device rather than from your 
phone speaker.

You can change the storage settings for your phone or move 
media onto a cloud storage service. You can also delete some 
�les from your phone to make room for your new video (for 
example apps, photos, videos, and music are common �les you 
choose to delete). For more information, check 
https://support.apple.com/en-us/HT205703
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For more tips and tricks, check out our YouTube video tutorials at
help.getopenframe.com


